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Southern Utah University’s
Hotel, Resort and Hospitality
Management (HRHM) major is
currently molding more than 20
students into future entrepreneurs
of the industry. 

Housed in SUU’s School of
Business, the HRHM curriculum
blends people skills and business
skills to prepare future hospitality
managers. Besides the core courses
in hospitality operations, students
are able to select several courses in
management, marketing,
accounting, and information
technology to complete the degree.
A special emphasis is on customer
service, wherein students learn
how to integrate organizational
culture, leadership, and marketing
to establish and maintain a service
culture. 

Dr. Emmett Steed, who spent
25 years in the hotel industry in

positions such as vice-president
and general manager, teaches the
HRHM core. Steed received his
Ph.D. in Hospitality Admini-

stration from the University of
Nevada, Las Vegas. A native of
Logan, UT, Steed attended Utah
State University and worked in
locations such as Acapulco,
Mexico, New York City, Fort
Lauderdale, Florida, and Los
Angeles, California.

The Hospitality industry
represents 10.6% of the world’s
gross domestic product and 7.8%
of the global workforce. The 2004
National Restaurant Association
forecast projects a 12.5%
employment growth in the food
service industry over the next 10
years. The mountain region (which
includes Utah) food service
revenues are projected to grow
6.1% in 2004.

For additional information on
SUU’s Hotel, Resort and
Hospitality Management program,
see www.suu.edu/academics/majors/html

preparation of high quality
teachers. Founded as a teacher
training institution, SUU
continues to provide a central
focus on teacher education. As we
continue the quest to obtain new
and expanded facilities for teacher
preparation, an idea was born to
blend new and old facilities in this
vital goal of preparing more high
quality teachers to meet the
burgeoning demands of student
growth in Utah and beyond. Our
plan is to house the
administration, faculty and staff of
the College of Education in a
renovated Old Main while
building a 21st century building
west of it with modern classrooms
and labs. Every prospective
teacher will learn the story of
SUU’s heroic founders and their
sacrifices and commitment to
provide educational opportunity
for those who followed them. The
walls of Old Main will be filled

with pictures, prose and artifacts
portraying this inspiring saga and
add motivation to those who are
planning a career in this
important profession. 

I invite you to help in this
exciting dual project of Old Main
preservation and the construction
of a new Teacher Education
building. We recently received the
very good news that the Emma
Eccles Jones Foundation
committed to contribute $1.5
million contingent on legislative
funding. Shortly thereafter, I am
happy to announce the 2005
Legislature approved $10 million
for the new teacher education
facility. The strong support of
legislators and many others made
this approval a reality!

In addition, the state has also
provided $3 million for the
renovation of Old Main to make it
seismically safe and to upgrade
utilities. The remainder of the Old

Main project is to do quality
interior woodwork, pointing the
brick and other efforts to make
the building attractive and of
deserved quality will cost an
estimated $1.5 million. As of this
writing, we have raised $500,000
of this amount with $1 million
more to go. We invite all alumni,
friends of the University,
employees and students to join in
this great cause. Your
contribution, whether small or
large, will make a key difference.
Please contact the SUU
Advancement Office by e-mail at
larsenc@suu.edu or call (435) 586-
7775 or write SUU Advancement,
AD 312, 351 West University
Blvd., Cedar City, UT 84720. This
dual project will improve both
access and quality to our
wonderful University and the
teaching profession. 

Hotel, Restaurant and Hospitality major molding future entrepreneurs

Management major Lisa Ann Holyoak of
Spring Creek, Nevada, works in Customer
Relations at Cedar Breaks Lodge and
Resort at Brian Head.


