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Question 1 - Do you have access to a computer 
at your residence?

Roommate's 
Computer

10%
Notebook 
Computer

20%

No Computer
23% Desktop 

Computer
47%

 
Of the 1180 respondents to the survey 77% (75% in 2003, 73% in 2002) have access to a 
computer off campus, while 23% (25% in 2003, 27 % in 2002) have no access to a 
computer off campus. 

Question 1a - If you have access to a computer 
at your residence, do you have Inernet Access?

No Computer
14%

No Internat 
Access

37%

Modem
20%

Broadband
29%

 
Of all respondents, 49% (44% in 2003, 40% in 2002) have internet access from home, 
while 51% (56% in 2003, 60% in 2002) have no access 
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Question 2 - On average, how many hours a 
week do you spend in an open lab?

Never
6%10+ hours

11%

1-5 hours
56%

5-10 hours
27%

 
Based on these percentages, the average number of hours spent in the open labs by the 
respondents is 5 hour per week, which is the same as the 2003 and 2002 survey 

Question 3 - Which general open access lab do 
you prefer?

ELC 214
33%

ELC 301
19%

Library
48%

 
The Library is preferred by 48% (45% in 2003, 40% in 2002) of the respondents. The 
ELC was preferred by 33% (37% in 2003, 41% in 2002).  The ELC 301 was preferred by 
19% (18% in 2003). 
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Question 4 - Why do you prefer this lab? Library
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The Library is the preferred open access lab by 48% (45% in 2003) of the respondents.  
The main reason the respondents selected the library was for its environment. 

Question 4 - Why do you prefer the lab? ELC 301
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The ELC 301 is the preferred open access lab by 19% (18% in 2003) of the respondents. 
The main reason the respondents selected ELC 301, was because there is no waiting.   
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Question 4 - Why do you prefer this lab? ELC 214
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The ELC 214 is the preferred open access lab by 33% (37% in 2003) of the respondents. 
The main reason for selecting ELC 214 was because there is no waiting/not as busy. 

Question 5 - How  often do you have  to w ait to 
use  a com puter in the  cam pus open access 

labs?
Alw ays

1%
Often

6%

Sometimes
19%Never

40%

Rarely
34%

 
The percentage of respondents that wait for a computer; never, rarely, or sometimes is 
93% (92% in 2003). Of the 7% that wait often or always for a computer use the library 
computers more than the other, open labs.  The respondents that waited often or always in 
the 2003 survey was 8%, and in the 2002 survey 24%. 
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Question 5a. Why do you choose to wait instead of going to another open access lab? (Mark 
all that apply) 
   
Always 16  
 I wasn't aware another open access lab was open 4
 I usually don't have time to go to another place 7
 I don't like to use other open access labs 3
 The other open access labs are also full 3
 The other open access labs are located too far away 2

 
I also need access to other resources such as reference books or 
printed magazines and journals 4

 The other open access labs are closed 0
 Not applicable (I don’t have to wait for a computer) 1
   
   
Often 76  
 I wasn't aware another open access lab was open 7
 I usually don't have time to go to another place 40
 I don't like to use other open access labs 16
 The other open access labs are also full 11
 The other open access labs are located too far away 22

 
I also need access to other resources such as reference books or 
printed magazines and journals 41

 The other open access labs are closed 10
 Not applicable (I don’t have to wait for a computer) 1
   
   
Sometimes 223  
 I wasn't aware another open access lab was open 21
 I usually don't have time to go to another place 96
 I don't like to use other open access labs 30
 The other open access labs are also full 30
 The other open access labs are located too far away 61

 
I also need access to other resources such as reference books or 
printed magazines and journals 83

 The other open access labs are closed 26
 Not applicable (I don’t have to wait for a computer) 15
   
   
Rarely 405  
 I wasn't aware another open access lab was open 25
 I usually don't have time to go to another place 124
 I don't like to use other open access labs 53
 The other open access labs are also full 39
 The other open access labs are located too far away 92

 
I also need access to other resources such as reference books or 
printed magazines and journals 79

 The other open access labs are closed 27
 Not applicable (I don’t have to wait for a computer) 113
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Never 460  
 I wasn't aware another open access lab was open 14
 I usually don't have time to go to another place 24
 I don't like to use other open access labs 19
 The other open access labs are also full 9
 The other open access labs are located too far away 19

 
I also need access to other resources such as reference books or 
printed magazines and journals 22

 The other open access labs are closed 5
 Not applicable (I don’t have to wait for a computer) 315
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Question 7 - When do you m ost frequently use  
the general open access  labs?

Not 
Applicable

4%

Evenings 
39% Afternoons 

36%

Mornings 
19%

Weekends
2%

 
The open access computer labs are most frequently used in the afternoons and evenings, 
which was the same in the two previous surveys. 

Question 9 - How often is a lab assistant 
available when you need help?

Don’t know  
or Care

12%Never
1%

Very little
2%

Sometimes
8%

Most of  the 
time
42%

Alw ays
35%

 
The majority (77%) of respondents indicate that the lab assistants are available to help 
when they need it. This is a 3.9% decrease from the 2003 survey.  The can be attributed to 
the fact more students have their own computers.  The percentage of respondents that 
don’t care was 12% in 2004 and 10% in 2003, which is a 16% increase. 
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Question 10 - How would you rate the lab 
assistants' willingness to help?

Poor
3%

Don't Know  
or Care

13%

Adequate
35%

Excellent
49%

 
Respondents indicate that the lab assistants are concerned and willing to help them with 
questions or problems.  The respondents selected excellent 49% (46% in 2003) of the 
time. 

Question 11- How would you rate the lab 
assistants' ability to help?

Don't Know  
or Care

15%

Poor
5% Excellent

28%

Adequate
52%

 
The majority (80%) of the respondents are satisfied with the lab assistants’ ability to help 
with questions or problems.  The respondents that “Don’t Know or Care”, 72% have their 
own computers. 
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Question 12 - Which discipline Specific labs do you use?
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The most frequently used discipline specific labs are; Business 202, Business 207, ELC 
306, ELC 311, and Science 301. 
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Question 14 - How  w ell do the cam pus com puter labs  m eet 
your current needs in the follow ing areas? OPEN  HOURS

Don't know
1%Not at all

1%

Poorly
7%

Adequately
49%

Very Well
42%

 
Most respondents (91%) are satisfied with the hours the labs stay open, of the respondents 
that marked “Poorly” (7%), 59% of  the 7% prefer the library lab, and would like to see 
the library open hours extended to 12 AM or 1AM during the week and on weekends. The 
respondents want more open hours on weekends in the open access labs.   

Question 14 - How well do the campus computer labs meet 
your current needs in the follwing areas? UP-TO-DATE 

COMPUTERS
Don't know

1%Not at all
0%Poorly

2%

Adequately
33%

Very Well
64%

 
The current technology in the labs meets the needs of 97% (99% in 2003) of the 
respondents. 
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Question 14 - How well do the campus computer labs meet 
your current needs in the following areas? CURRENT 

SOFTWARENot at all
0%

Don't know
2%Poorly

2%

Adequately
41%

Very Well
55%

 
The current software in the labs meets the needs of 96% (97% in 2003) of respondents. 

Question 14 - How  w ell do the  cam pus com puter labs  m eet 
your current needs  in the  follow ing areas? NUMBER OF 

AVAILABLE COMPUTERS

Very Well
38%

Adequately
50%

Poorly
10%

Not at all
1%

Don't know
1%

 
The majority (88%) (90% in 2003) of the respondents indicated that the available 
computers are meeting their needs adequately, to very well.  
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Question 14 - How  w ell do the  cam pus  com puter labs  m eet 
your current needs in the follow ing areas? SOFTWARE 

AVAILABILITY
Not at all

0%
Don't know

2%
Poorly

4%

Adequately
46%

Very Well
48%

 
The current software in the labs meets the needs of 94% (95% in 2003) of the respondents. 

Question 14 - How  w ell do the  cam pus com puter labs m eet 
your current needs in the follow ing areas? ADEQUACY OF 

PRINTING
Not at all

1%
Don't know

1%

Poorly
9%

Adequately
47%

Very Well
42%

 
The majority (89%) (85% in 2003) of  respondents indicated that their printing needs were 
being met adequately to very well. 
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Question 14 - How  w ell do the cam pus com puter labs  m eet 
your current needs in the follow ing areas? LAB ASSISTANTS

Not at all
1%

Poorly
4%

Don't know
8%

Adequately
49%

Very Well
38%

 
The majority (87%) (88% in 2003) of respondents indicated  that their needs for assistance 
in the lab by lab assistants were being met adequately to very well. 

Question 16a - This  sem ester how  m any of your 
classses  require  you to do the follow ing: 

Conduct research via the open w eb us ing a 
search e ingine  such as  Google  or Yahoo?

None
9%

Som e
26%

Few
16%

All
16%

Most
33%

 
Web search engines are used by  49% (52% in 2003) of the respondents on a regular basis 
for research purposes, while 9% (6% in 2003) of the respondents do not use a search 
engine. 
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Question 16b - This  sem ester how  m any of your 
classes  require  you to do the  follow ing: Access 

a faculty w eb s ite  to view  course syllabi, 
assignm ents  or other inform aiton?

None
6%

Few
12%

All
19%

Some
26% Most

37%

 

The majority (82%) (81% in 2003) of the respondents access a faculty web site during the 
semester for information, but only 56% of the respondents access a faculty web site for all 
or most of their assignments. 

Question 16c - This  sem ester how  m any of your 
classes require  you to do the follow ing: Use  

em ail to com m unicate  w ith classm ates  and/or 
ins tructor?

None
10%

All
14%

Few
20%

Som e
30%

Most
26%

 
Only 70% of the respondents used email during the semester to communicate with 
classmates and/or their instructor. 
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Question 16d - This  sem ester how  m any of your 
classes require  you to do the follow ing: Conduct 

research for articles  or books us ing one of th 
SUU Library research databases  such as  

EbscoHost, Proquest, or the Library online  
catalog?None

12%
All

13%
Few
19%

Some
28%

Most
28%

 
The majority (69%) (71% in 2003) of the respondents used the library research databases 
during the semester. 

Question 16e  - This  sem ester how  m any of your 
classes require  you to do the follow ing: Access  

WebCT?
All
6%

Most
17%

None
30%

Few
23%

Some
24%

 
WebCT is used by 17% of the respondents on a regular basis. 
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17. If short w orkshops w ere offered on the  follow ing topics, w hich (if any) 
w ould you like ly attend?

186

292

307

522

287

136

115

306

132

0 100 200 300 400 500 600

How  to access your F drive f rom of f  campus

How  to forw ard your university e-mail to your hot mail
or yahoo account

How  to set up and use your personal w eb space for
publishing w eb pages

How  to save paper by printing tw o pages on one
sheet of  paper

How  to save information on a CD

How  to use the calendar feature in Netmail

How  to send attachments in e-mail

How  to set up your laptop for w ireless netw ork
operation on campus

How  to navigate w ithin WebCT

 
The respondents would like to be able to print on both sides of the paper; learn how to 
access their F drive from off campus, how to set up a notebook for wireless network 
access, and how to forward university e-mail to their preferred e-mail account. 
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Question 18 - Presently, printing costs  reduce 
w hat is  available  to purchase new  hardw are . 

What action w ould you like  to see the  Univers ity 
take  to reduce  this  cost to the Univers ity for 

printing in the com puter labs? 200 to 100 
per semester

15%
Print balance 

to 0
1%

Printout to 8 
cents

6%
Leave the 

print balance 
as it is
78%

 

The majority (78%) (74% in 2003) are in favor of leaving the print balance at its current 
level of 200 pages per semester.  At the end of fall semester their were 302 students that 
had a zero print balance, 1553 that had a balance between 1-99 pages, 1259 that had a 
balance between 100-199 pages, and 3742 that had a balance between 200-299. 

Question 19 - Overall, how  satis fied are  you w ith 
the cam pus com puting environm ent?

Neither
6%

Dissatisf ied
1%

Very 
Dissatisf ied

0%

Very 
Satisf ied

31%

Satisf ied
62%

 
The majority of respondents indicated satisfaction with the campus computing 
environment (93%), which is the same satisfaction level that was reported in 2003. 
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Question 20 - Do you have  a note  book PC that you 
bring to cam pus?

Yes
15%

No
85%

 
The majority (85%) (89% in 2003) of the respondents do not have a notebook computer. 
There are 177 respondents that do have a notebook computer. In 2003 there were 148 that 
had a notebook computer. 

Question 20a - If you do bring a notebook to 
campus, do you use it on campus to access the 

network?

Don't know
10%

Yes
7%

No
31%Blank

52%

 
The majority of the respondents do not have a notebook computer and those that do only 
7% attach to the campus network. 
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Question 20b - If yes , do you use a w ire less  
connection?

Yes
5%

Don't know
10%

Blank
61%

No
24%

 
The respondents that bring a notebook to campus only 5% use a wireless connection. 

Question 22 - If wireless notebook computers 
were available to check out for use in the 

library, would you use this service?

Yes, very 
of ten
22%

Perhaps 
sometimes

36%

Never
25%

Only once in 
aw hile
17%

 
Most of the respondents indicated (75%) they would use wireless notebook computers if 
they were available for check out in the library. 
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Question 23 - Do you see yourself us ing or 
bringing the  follow ing to cam pus in the  near 

future?
Wired 

Co nnectio n 
P DA

8%

Web-enabled 
Cellular P ho ne

13%

Tablet P C
3%

Wired 
Co nnectio n 
No tebo o k

12%

Wireless 
Co nnectio n 

P DA
11%

Wireless 
Co nnectio n 
No tebo o k

24%

No ne o f the 
A bo ve

29%

 
Approximately 71% (66% in 2003) of respondents have plans to employ emerging 
technologies in their education process.  This is an 8% increase when compared to 2003 
survey. 

Question 24 - Your major is in the following 
school/college:

Humanities & 
Social 

Sciences
25%

Computing, 
Integrated 

Engineering 
& 

Technology
10%

Performing & 
Visual Arts

8%

Science
23%

Business
17%

Education
17%

 
This graph shows the percentage of respondents by school/college that participated in the 
survey. 
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Question 25 - You live:

On campus
12%

Off  campus
88%

 
The majority of the respondents live off campus (88%). 

Question 26 - Your class Standing:

Graduate 
Student

3%

Other
1%

Sophomore
17%

Freshman
16%

Senior
39%

Junior
24%

 
This graph shows the percentage of respondents by class standing that participated in the 
survey.  The total number of respondents was 1180. 
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End of Fall Semester print balances, (pages, number of 
students)

Zero, 3021000-9962', 162

600-999', 577

500-599', 239

300-399', 493

400-499', 743
1-99', 1553

100-199', 1259

200-299', 3742

 
The majority of the students had remaining print pages at the end of Fall semester; only 
302 had no print balance. 

 
 
 


